
Kate Sweeney Bell -  Clerk of the Circuit Court

Jennifer Pimpton - Civil Division Director

Marion County Clerk’s 
Office



Who are we and 
what do we do?



County Cle rk's  Offic e s  w e re  
e s t ab lis he d  b y t he  I nd iana  

Cons t it ut ion t o  s e rve  as  t he  re c ord  
ke e p e rs  for t he  c ons t it ut iona lly 

c re a t e d  Circ uit  Court . 

The  Cle rk is  e le c t e d  b y t he  
re s id e nt s  of t he ir re s p e c t ive  

c ount ie s  and  is  lim it e d  t o  s e rving  
tw o c ons e c ut ive  t e rm s .



The Clerk serves as:

• Trus tee  of c hild  support  c ollec t ions  orde red  by the  c ourt

• Chie f financ ial offic e r to the  c ourts  by c ollec t ing , d isburs ing , and  
rec onc iling  m onie s  re lated  to c ourt  c ase s . 

• Collec t ion for the  c ourts , inc lud ing  filing  fee s , c ourt  c os ts , and  
judgm ent  m onie s  in c ivil c ase s .  I n c rim inal and  infrac t ion c ase s , 
the  offic e  c ollec ts : 
⚬ Fees  and  fine s  for c ity, c ounty, and  s tate  jurisd ic t ions  
⚬ Defe rral and  p re t rial d ive rs ion fee s  
⚬ Bail bond  m onie s  
⚬ Res t itut ion
⚬ Probat ion-re lated  fee s .



The  Cle rk also se rves  as  the  Sec re tary to the  
Count y Ele c t ion  Board .

The  Ele c t ion  Board ove rs e e s  fe d e ra l, s t a t e , c ount y, 
c it y, and  s c hool d is t ric t  e le c t ions

The  board 's  adm inis t rat ive  dut ie s  inc lude :
• Ac c ep t ing  c am paign financ e  and  c and idate  filing  

form s  
• Handling  e lec t ion ballots  
• Maintaining  vot ing  m ac hines  
• Training  e lec t ion offic ials
• Count ing  and  c e rt ifying  vote s

Marion County Elec tion Board

https://vote.indy.gov/


• Are  t he  re c o rd  ke e p e rs  fo r t he  c o u rt
• Pro c e s s  ne w  c a s e  filing s  a nd  s ub s e q ue n t  c a s e  

filing s
• I s s ue  a nd  p ro c e s s  ne w  s um m o ns  fo r va rio us  c a s e  

t yp e s
• Pro c e s s  o n line  a nd  in - p e rs o n  Pro t e c t ive  Ord e rs
• I s s ue  Ma rria g e  Lic e ns e s
• Ha nd le  p ro b a t e  m a t t e rs
• Ha nd le  d o m e s t ic  re la t io n  c a s e s
• Ha nd le  e nviro nm e n t a l c a s e s
• Ha nd le  Juve n ile  c a s e s
• St a ff t he  2 4 / 7/ 3 6 5  I n it ia l He a ring  Co urt

We Also…



Story Time



• The Customer may not understand what we can and cannot assist with, 
or they may not understand what services they may actually need. 

• Part of our customer service goal is to get the customer to the right 
place, agency, or service, while remaining in the parameters of not 
providing legal advice.

• This can be challenging as we are limited on what advice we can 
provide.

• Other agencies like the prosecutor’s office, specific court staff, police or 
sheriff departments, the BMV, township courts, or DCS may be 
responsible for what the customer is looking for. 

Challe ng e s  and  
I s s ue s  We  Fac e



• Advise  on what  to  say in court
• Cannot  let  you  talk  to  the  judge  outside  of  court . We 

also cannot  talk  to  the  judge  on your  behalf .
• We cannot  fill  out  a form  or suggest  language  you  can 

use
• Provide  any legal advice

What We Cannot Do



We  p rovid e  w e b s it e  ad d re s s e s  and  p hone  num b e rs  t o  
law ye r re fe rra l s e rvic e s

We  re fe r t he  p ub lic  t o  t he  Le g a l Re s o urc e  Ce n t e r 
loc a t e d  in t he  Com m unity Jus t ic e  Ce nte r a t  

6 75  Jus t ic e  Way 4 6 2 0 3

We  p rovid e  he aring  info  and  c as e  inform at ion

We  c he c k for c orre c t  c as e  num b e r, s ig na ture s , 
not a riza t ion, c om p le t e  form s



TRANSLATE-LISTEN TO WHAT IS 
NEEDED

ADAPT TO CUSTOMER NEEDS

DESIGNATE- WHO CAN HELP WITH 
ISSUE?

HAVE CROSS CULTURE AWARENESS

CTRL+ ALT+ DEL-
CONTROL YOURSELF
ALTER YOUR THINKING
DELETE NEGATIVITY



Customer Experience

The key to 
remember is that a 
lot of times we are 
aiding customers 
on their worst day.



Questions

317-327-4740

Clerkpublic@indy.gov

www.indy.gov/clerk

mailto:Clerkpublic@indy.gov
http://www.indy.gov/clerk
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